· User U_Schedule belonging to the group Administrators
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· Login with U_Schedule in CMC, and schedule the report “World Sales” every minute
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· You will see 1 recurring instance, and a successful instance every minute
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· Now remove the user U_Schedule from the group Administrators
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· The recurring schedule has disappeared, only a failed schedule

[image: image5.png]Manage

LR L]

Instance Time ~

May 15, 2009 11:15 AM
May 15, 2009 11:14 AM
May 15, 2009 11:13 AM
May 15, 2009 11:12 AM

Titde
Wiorld Sales Report
Wiorld Sales Report
World Sales Report
Wiorld Sales Report

RunBy
U_Schedule
U_Schedule
U_Schedule
U_Schedule

Parameters
No Parameters
No Parameters
No Parameters
No Parameters

Format
Crystal Reports
Crystal Reports
Crystal Reports
Crystal Reports

Status.
Failed

Success
Success
Success




[image: image6.png]Instance Details

Tite: Wiorld Sales Report
Docurment Type Crystal Report
Status Failed

External Destination None

Owner U_Schedule

Server Used:

Folder Path Report Sarmples/Demonstration/
Rermote Instance N

Creation Tire: 5/15/2008 11:11 &M

Expiry: 5/15/2018 11:10 AM

Start Time: 5/15/2008 11:15 AM

End Tire: 5/15/2008 11:15 AM

Printer None

Formats: Crystal Reports

Parameters: No Pararmeters

Error Message: Object failed to run de to insufficient securty privileges




The error is logic (no longer belonging to Administrators), but why is the recurring job gone???

Added the user U_schedule back to the Administrator group, unfortunately nothing happens
