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Content:

X axis: name of reasons categories

Y axis: claims in ppm

Y’ axis: cumulative total of claims (%)

Bar graph: represents claims value in ppm for each reasons category.

Reasons categories are ranked in the increasing order of claims values in ppm. If claims value=0 for a reasons category, then it does not appear on the graph.

Curve: represents the cumulative total in % of claims.

In the previous example: Claims (ppm) « Storage Problems »/Claims Total = 71%

